Construction made easy

Quality Policy

Builder? Pty Limited is a well-established participant in the Building & Construction Industry. Our project
outcomes reflect the experience & dedication to detail of our staff focussing on customer satisfaction. As a
consequence, Builder? Pty Limited generate a high level of repeat business.

Management recognises every stage — estimating, tendering and construction — as essential parts inside the risk
management model, however conjointly very important steps toward developing trust with new and existing
clients. The development of this Quality Management System is but one example of the commitment to
excellence that is manifest in our works & client outcomes.

Builder2 Pty Ltd will ensure that is fully committed to quality and is pursuing a program to achieve best practice
in all aspects of the business. Our Quality objectives include:

e Builder2 Pty Ltd will ensure that the quality policy has included commitment to continual improvement
of the quality management system.

e Builder2 Pty Ltd will ensure that the quality policy is made available to relevant interested parties, as
appropriate

e Builder2 Pty Ltd will provide a framework for setting quality objectives

e Builder2 Pty Ltd ensure that the quality policy will be made available and will be maintained as a
system document

e The quality policy will be reviewed by management every 12 months and resigned off by the managing
Director .

Our quality policy is a commitment from our directors, all workers and building subcontractors and any person or
organisation that represents Builder2 Pty Ltd, as well as all suppliers in the conduct of their activities for and on
our behalf.

This policy expresses the ongoing commitment by Builder2 Pty Ltd management and staff to understand,
regular reviews and continually implement these actions.

Builder2 Pty Ltd will maintain and continuously improve this Quality Management System that complies with
the requirements of the International Standard 1ISO 9001; 2016.

John Collins
Managing Director
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